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- Information Service

- evaluation and measurement of library services
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https://scholar.google.com/scholar?hl=en&as_sdt=0,5&qsp=14&q=evaluation+and+measurement+of+library+services&qst=br
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Data mining -
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(Proper information sources in reference services) -
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- To develop a framework for evaluating web resources and designs
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CHANGE MANAGEMENT AND LIBRARY SERVICE
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Sustainable academic libraries
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https://scholar.google.com/scholar?hl=en&as_sdt=0,5&qsp=2&q=sustainable+academic+libraries&qst=br
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Marketing of Library & Information Services
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